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Course Preparation Sheets for Group Class Participants
One handout per course or pathway for participants in an on-site group class with QKC Health. Give each person the sheet for their own course.
How to use these sheets
· Find the sheet for each participant's course. Each sheet starts on a new page, so you can print or save only the pages you need.
· Fill in the class details at the top of each sheet: the date, start time, and location as QKC Health confirmed them in writing, plus parking and check-in directions and who to contact.
· Send the sheet with your class confirmed message, or print it and hand it out.
· The BLS and ACLS sheets are short. They point participants to the full pre-course checklists at qkchealth.com/resources/bls-acls-precourse-prep.
· Privacy: these sheets ask for no personal information. Do not add health details to them.
Sheets in this document
· Heartsaver CPR AED, Heartsaver First Aid, and Heartsaver First Aid CPR AED
· BLS Provider Course
· BLS Renewal Course
· BLS Skills Session
· ACLS Provider Course
· ACLS Renewal Course
· ACLS Skills Session
Your organization decides which course each person needs. For help sorting people into courses, see qkchealth.com/resources/team-cpr-course-selector, then confirm with your employer, licensing board, or program.
Full guide for organizers: qkchealth.com/resources/hosting-group-cpr-class
General information only, not medical, legal, or compliance advice. Confirm course and card details with the American Heart Association (cpr.heart.org) and confirm requirements with your employer, licensing board, or state agency. A request for training is not a booking; QKC Health confirms bookings in writing. Full terms: qkchealth.com/terms.
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Heartsaver CPR AED, Heartsaver First Aid, and Heartsaver First Aid CPR AED
For participants in a Heartsaver CPR AED, Heartsaver First Aid, or Heartsaver First Aid CPR AED class. Your organizer ticks your course below.
	Your class
	Details

	Course
	☐ Heartsaver CPR AED   ☐ Heartsaver First Aid   ☐ Heartsaver First Aid CPR AED

	Date and start time
	

	Building, address, and room
	

	Parking and check-in
	

	Questions: organizer contact
	

	Accommodation requests: contact and reply-by date
	


Before the class
· No prior training or medical background is needed.
· Read your class details above, and plan your route, parking, and check-in.
What to bring and wear
· Anything your organizer asks for, such as photo ID for building security.
· Comfortable clothes and shoes you can kneel, bend, and move in.
About the class
· The class is hands-on. You will kneel on the floor, perform chest compressions on a manikin, and take part in scenario practice, which involves physical exertion.
· If you are pregnant, recovering from injury or surgery, or living with a condition that may be affected by physical exertion, consult a healthcare professional before attending.
· If a health condition is relevant to your safe participation, tell the instructor directly, in person on the day, or call QKC Health at (212) 548-3284. You do not need to tell your organizer.
· If you need an accommodation to take part, tell the accommodation contact above what you need. You do not need to say why.
After the class
· Participants who meet the AHA performance requirements receive an AHA course completion card.
· Watch for an email from eCards@heart.org inviting you to claim your eCard, and check your spam or junk folder. Claim the card, save a copy, and note the Renew By month on it.
· If anything on your card is wrong, tell your organizer or contact QKC Health at (212) 548-3284.
Based on QKC Health's class pages, Terms, and Privacy Policy and on AHA course information, checked October 16, 2026. General information only; it does not certify you. Full terms: qkchealth.com/terms.
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BLS Provider Course
For a first BLS Provider card, or when a BLS card has expired, in an instructor-led classroom course.
	Your class
	Details

	Course
	BLS Provider Course

	Date and start time
	

	Building, address, and room
	

	Parking and check-in
	

	Questions: organizer contact
	

	Accommodation requests: contact and reply-by date
	


Before the class
· No prior certification or online coursework is needed.
· Use the BLS Provider Course checklist at qkchealth.com/resources/bls-acls-precourse-prep for the provider manual, the topics to review, and anything else to bring.
What to bring and wear
· Anything your organizer asks for, such as photo ID for building security.
· Comfortable clothes and shoes you can kneel, bend, and move in.
About the class
· The class is hands-on. You will kneel on the floor, perform chest compressions on a manikin, and take part in scenario practice, which involves physical exertion.
· If you are pregnant, recovering from injury or surgery, or living with a condition that may be affected by physical exertion, consult a healthcare professional before attending.
· If a health condition is relevant to your safe participation, tell the instructor directly, in person on the day, or call QKC Health at (212) 548-3284. You do not need to tell your organizer.
· If you need an accommodation to take part, tell the accommodation contact above what you need. You do not need to say why.
After the class
· Participants who meet the AHA performance requirements receive an AHA course completion card.
· Watch for an email from eCards@heart.org inviting you to claim your eCard, and check your spam or junk folder. Claim the card, save a copy, and note the Renew By month on it.
· If anything on your card is wrong, tell your organizer or contact QKC Health at (212) 548-3284.
Based on QKC Health's class pages, Terms, and Privacy Policy and on AHA course information, checked October 16, 2026. General information only; it does not certify you. Full terms: qkchealth.com/terms.
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BLS Renewal Course
For healthcare providers with a current or recently expired AHA BLS Provider card.
	Your class
	Details

	Course
	BLS Renewal Course

	Date and start time
	

	Building, address, and room
	

	Parking and check-in
	

	Questions: organizer contact
	

	Accommodation requests: contact and reply-by date
	


Before the class
· Find your current or most recent BLS Provider eCard or card. If you cannot find it, contact QKC Health before the class.
· If your card expired some time ago, ask QKC Health whether you need the full BLS Provider Course instead.
· Use the BLS Renewal Course checklist at qkchealth.com/resources/bls-acls-precourse-prep for the provider manual, the topics to review, and anything else to bring.
What to bring and wear
· Your current or most recent BLS Provider eCard or card.
· Comfortable clothes and shoes you can kneel, bend, and move in.
About the class
· The class is hands-on. You will kneel on the floor, perform chest compressions on a manikin, and take part in scenario practice, which involves physical exertion.
· If you are pregnant, recovering from injury or surgery, or living with a condition that may be affected by physical exertion, consult a healthcare professional before attending.
· If a health condition is relevant to your safe participation, tell the instructor directly, in person on the day, or call QKC Health at (212) 548-3284. You do not need to tell your organizer.
· If you need an accommodation to take part, tell the accommodation contact above what you need. You do not need to say why.
After the class
· Participants who meet the AHA performance requirements receive an AHA course completion card.
· Watch for an email from eCards@heart.org inviting you to claim your eCard, and check your spam or junk folder. Claim the card, save a copy, and note the Renew By month on it.
· If anything on your card is wrong, tell your organizer or contact QKC Health at (212) 548-3284.
Based on QKC Health's class pages, Terms, and Privacy Policy and on AHA course information, checked October 16, 2026. General information only; it does not certify you. Full terms: qkchealth.com/terms.
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BLS Skills Session
For people who finished HeartCode BLS, the AHA's online course, and now need the in-person skills session.
	Your class
	Details

	Course
	BLS Skills Session

	Date and start time
	

	Building, address, and room
	

	Parking and check-in
	

	Questions: organizer contact
	

	Accommodation requests: contact and reply-by date
	


Before the class
· Finish the whole HeartCode BLS online course before the session.
· Save or print your HeartCode BLS completion certificate.
· Use the HeartCode BLS and BLS Skills Session checklist at qkchealth.com/resources/bls-acls-precourse-prep for the skills to review and anything else to bring.
What to bring and wear
· Your HeartCode BLS completion certificate. Without it, you cannot take the skills test.
· Comfortable clothes and shoes you can kneel, bend, and move in.
About the class
· The class is hands-on. You will kneel on the floor, perform chest compressions on a manikin, and take part in scenario practice, which involves physical exertion.
· If you are pregnant, recovering from injury or surgery, or living with a condition that may be affected by physical exertion, consult a healthcare professional before attending.
· If a health condition is relevant to your safe participation, tell the instructor directly, in person on the day, or call QKC Health at (212) 548-3284. You do not need to tell your organizer.
· If you need an accommodation to take part, tell the accommodation contact above what you need. You do not need to say why.
· The online course alone does not lead to a card. The AHA requires the hands-on skills session first.
After the class
· Participants who meet the AHA performance requirements receive an AHA course completion card.
· Watch for an email from eCards@heart.org inviting you to claim your eCard, and check your spam or junk folder. Claim the card, save a copy, and note the Renew By month on it.
· If anything on your card is wrong, tell your organizer or contact QKC Health at (212) 548-3284.
Based on QKC Health's class pages, Terms, and Privacy Policy and on AHA course information, checked October 16, 2026. General information only; it does not certify you. Full terms: qkchealth.com/terms.
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ACLS Provider Course
For a first ACLS Provider card, or when an ACLS card has expired, in an instructor-led classroom course.
	Your class
	Details

	Course
	ACLS Provider Course

	Date and start time
	

	Building, address, and room
	

	Parking and check-in
	

	Questions: organizer contact
	

	Accommodation requests: contact and reply-by date
	


Before the class
· Have a current AHA BLS Provider card. QKC Health lists it as a prerequisite for this course.
· Complete the AHA ACLS Precourse Self-Assessment before the course, with the score of at least 70% the AHA requires, and print your results.
· Ask your organizer or QKC Health whether your class uses the AHA video prework.
· Use the ACLS Provider Course checklist at qkchealth.com/resources/bls-acls-precourse-prep for the provider manual, the topics to review, and anything else to bring.
What to bring and wear
· Your current BLS Provider eCard or card.
· Your printed precourse self-assessment results.
· Comfortable clothes and shoes you can kneel, bend, and move in.
About the class
· The class is hands-on. You will kneel on the floor, perform chest compressions on a manikin, and take part in scenario practice, which involves physical exertion.
· If you are pregnant, recovering from injury or surgery, or living with a condition that may be affected by physical exertion, consult a healthcare professional before attending.
· If a health condition is relevant to your safe participation, tell the instructor directly, in person on the day, or call QKC Health at (212) 548-3284. You do not need to tell your organizer.
· If you need an accommodation to take part, tell the accommodation contact above what you need. You do not need to say why.
After the class
· Participants who meet the AHA performance requirements receive an AHA course completion card.
· Watch for an email from eCards@heart.org inviting you to claim your eCard, and check your spam or junk folder. Claim the card, save a copy, and note the Renew By month on it.
· If anything on your card is wrong, tell your organizer or contact QKC Health at (212) 548-3284.
Based on QKC Health's class pages, Terms, and Privacy Policy and on AHA course information, checked October 16, 2026. General information only; it does not certify you. Full terms: qkchealth.com/terms.
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ACLS Renewal Course
For healthcare providers with a current or recently expired AHA ACLS Provider card.
	Your class
	Details

	Course
	ACLS Renewal Course

	Date and start time
	

	Building, address, and room
	

	Parking and check-in
	

	Questions: organizer contact
	

	Accommodation requests: contact and reply-by date
	


Before the class
· Find your current or most recent ACLS Provider eCard or card. If you cannot find it, contact QKC Health before the class.
· If your card expired some time ago, ask QKC Health whether you need the full ACLS Provider Course instead.
· Complete the AHA ACLS Precourse Self-Assessment before the course, with the score of at least 70% the AHA requires, and print your results.
· Ask your organizer or QKC Health whether your class uses the AHA video prework.
· Use the ACLS Renewal Course checklist at qkchealth.com/resources/bls-acls-precourse-prep for the provider manual, the topics to review, and anything else to bring.
What to bring and wear
· Your current or most recent ACLS Provider eCard or card.
· Your printed precourse self-assessment results.
· Comfortable clothes and shoes you can kneel, bend, and move in.
About the class
· The class is hands-on. You will kneel on the floor, perform chest compressions on a manikin, and take part in scenario practice, which involves physical exertion.
· If you are pregnant, recovering from injury or surgery, or living with a condition that may be affected by physical exertion, consult a healthcare professional before attending.
· If a health condition is relevant to your safe participation, tell the instructor directly, in person on the day, or call QKC Health at (212) 548-3284. You do not need to tell your organizer.
· If you need an accommodation to take part, tell the accommodation contact above what you need. You do not need to say why.
After the class
· Participants who meet the AHA performance requirements receive an AHA course completion card.
· Watch for an email from eCards@heart.org inviting you to claim your eCard, and check your spam or junk folder. Claim the card, save a copy, and note the Renew By month on it.
· If anything on your card is wrong, tell your organizer or contact QKC Health at (212) 548-3284.
Based on QKC Health's class pages, Terms, and Privacy Policy and on AHA course information, checked October 16, 2026. General information only; it does not certify you. Full terms: qkchealth.com/terms.
QKC Health LLC | AHA Authorized Training Center | (212) 548-3284
ACLS Skills Session
For people who finished HeartCode ACLS, the AHA's online course, and now need the in-person skills session.
	Your class
	Details

	Course
	ACLS Skills Session

	Date and start time
	

	Building, address, and room
	

	Parking and check-in
	

	Questions: organizer contact
	

	Accommodation requests: contact and reply-by date
	


Before the class
· Finish the whole HeartCode ACLS online course before the session.
· Save or print your HeartCode ACLS completion certificate, or keep the confirmation email.
· Use the HeartCode ACLS and ACLS Skills Session checklist at qkchealth.com/resources/bls-acls-precourse-prep for the skills to review and anything else to bring.
What to bring and wear
· Your HeartCode ACLS completion certificate or confirmation email. Without proof, you cannot take part in skills testing.
· Comfortable clothes and shoes you can kneel, bend, and move in.
About the class
· The class is hands-on. You will kneel on the floor, perform chest compressions on a manikin, and take part in scenario practice, which involves physical exertion.
· If you are pregnant, recovering from injury or surgery, or living with a condition that may be affected by physical exertion, consult a healthcare professional before attending.
· If a health condition is relevant to your safe participation, tell the instructor directly, in person on the day, or call QKC Health at (212) 548-3284. You do not need to tell your organizer.
· If you need an accommodation to take part, tell the accommodation contact above what you need. You do not need to say why.
· The online course alone does not lead to a card. The AHA requires the hands-on skills session first.
After the class
· Participants who meet the AHA performance requirements receive an AHA course completion card.
· Watch for an email from eCards@heart.org inviting you to claim your eCard, and check your spam or junk folder. Claim the card, save a copy, and note the Renew By month on it.
· If anything on your card is wrong, tell your organizer or contact QKC Health at (212) 548-3284.
Based on QKC Health's class pages, Terms, and Privacy Policy and on AHA course information, checked October 16, 2026. General information only; it does not certify you. Full terms: qkchealth.com/terms.
